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Welcome to the experience economy
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A TALE OF TWO DRINKS…
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� "puking in dull bags can no longer be accepted, imagine your delight 
when you discover the receptacle you are about to puke into is of the 
highest pedigree…how much happier you would be handing over the 
steaming bag to the hostess…“ 
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SEE
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The Harley Owners Group

FEEL
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First Direct has redefined its sector

� Customer 
responses

� 85% extremely 
or very satisfied

� 82% are 
advocates

� 78% believe 
service is 
differentiated
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THINK

Automotive 
Insurance
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DO
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GEEK
SQUAD
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“To me, business isn’t about 
wearing suits or pleasing 

stockholders. It’s about 
being true to yourself, your 

ideas and focusing on the 
essentials.”

“To me, business isn’t about 
wearing suits or pleasing 

stockholders. It’s about 
being true to yourself, your 

ideas and focusing on the 
essentials.”

Richard Branson
Chairman of Virgin
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www.seefeelthinkdo.com
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